CURRICULUM VITAE

Lisa Jane Young

Personal details

Location: Melbourne, Australia
Email: lj.young@managingintelligence.com
Website: www.managingintelligence.com

Key professional strengths

e Ten years experience in intelligence practice across academia, law enforcement, the
regulatory and private sectors

e Specialisations in strategic intelligence and intelligence management, underpinned
by strong research credentials and experience

e Co-author of ‘Managing Intelligence: The Art of Influence’, published by Federation
Press in December 2010

e Two years full time academic work (plus two years as contract staff) in the
development and delivery of intelligence education (classroom & online)

e Demonstrated ability to develop productive organisational relationships &
innovative solutions to intelligence issues

Educational details

May 2005 Master of Arts (Criminal Intelligence)
e Charles Sturt University, three years part-time
e Thesis topic ‘Transnational Vehicle Crime: Scope, Impact
and Implications for Australia’
e Graduated 'With Distinction’

1992 - 1996 Bachelor of Science (Psychology) (Hons)
e University of New South Wales, four years full-time
e Thesis topic ‘The Role of Texture Gradients in the
Perception of Relative Distance in Photographs’

Career highlights

e Publication of Quarmby, N. & Young, LJ. (2010). Managing Intelligence: The Art of
Influence. Sydney: Federation Press.

e Editorial Board, Journal of the Australian Institute of Professional Intelligence
Officers (2006 to present)

e Winner of the Australian Institute of Professional Intelligence Officers (AIPIO) Essay
Competition (2006)

e IAG Enterprise Risk & Group Actuary RewardHelp Awards: ‘Achievement’ category
(2004) & ‘Helping Others’ (2005)

e Placed dux on two-week residential National Strategic Intelligence Course (2001)



Employment record

Director, Strategic Intelligence Team Sept 09 - present
Office of the Chief Knowledge Officer, Australian Taxation Office

Lead analytical team in the production of strategic intelligence assessments and scans to
support corporate decision & planning; create virtual team & on-line intelligence
resources; support for multi-agency Operation Wickenby; provision of advice regarding
corporate intelligence function.

Director, Corporate Intelligence Capability Development Aug 09 - Sept 09
Office of the Chief Knowledge Officer, Australian Taxation Office

Design & implement an articulated series of in-house training programs to support 800
intelligence staff; creation of basic online intelligence training; develop written guidelines
to support corporate practice standards.

Lecturer in Criminal Intelligence Dec 06 - Aug 08
Australian Graduate School of Policing, Charles Sturt University

Development and delivery of intelligence training for state and federal law enforcement
agencies (classroom & online settings), including National Strategic Intelligence Course
lecturing, and strategic intelligence & intelligence management programs. Additional two
years of contract/adjunct positions.

(Senior) Risk & Intelligence Analyst Aug 03 - Nov 06
Corporate Risk Services, Insurance Australia Group

Completion of strategic intelligence papers, crime analyses and related project work,
including original research relevant to vehicle theft & insurance fraud; Government policy
submissions; risk & threat assessment; ‘professional development’ program for
intelligence staff.

(Senior) Strategic Intelligence Analyst Aug 00 - Oct 02
Information & Intelligence Centre, NSW Police

State portfolio responsibility for stolen vehicles, including completion of major strategic
intelligence assessment; operational & tactical intelligence support; development of key
stakeholder relationships; original member of NSW Legislative Working Party for Organised
Motor Vehicle Crime.

Medical Research Officer Aug 97 - Aug 00
Gastroenterology Research Unit, Nepean Hospital

Development, review & management of clinical trial protocols; academic journal writing &
review; development & delivery of original population research, including data collection,
management & analysis.

Publications (intelligence)

Herrington, V, Roberts, KA and Young, LJ. (in press) Building the education revolution?
Training partnerships for strategic intelligence in Australia. To be published in the Journal
of the Australian Institute of Professional Intelligence Officers.

Quarmby, N. & Young, LJ. (2010) Managing intelligence: The art of influence. Sydney:
Federation Press.
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Young, LJ. and Borzycki, M. (2007). Carjacking in Australia: Recording issues & future
directions. Trends and Issues in Crime and Criminology Number 179. Australian Institute
of Criminology: Canberra.

Young, LJ. (2007). Criminal intelligence & research: An untapped nexus. Journal of the
Australian Institute of Professional Intelligence Officers, 15(1), 75-86.

Young, LJ. (2006). Transnational vehicle crime: The use of intelligence triangulation to
estimate stolen vehicle export volumes. Journal of the Australian Institute of Professional
Intelligence Officers, 14(2), 46-67.

Professional memberships

Australian Institute of Professional Intelligence Officers (2003 to present; Victorian
representative 2008 to 2010)

International Association for Intelligence Education (2009 to present)

International Association of Law Enforcement Intelligence Analysts (2009 to
present)

International Association of Crime Analysts (October 2005 to present)
Golden Key International Honour Society (May 2005 to present)

International Association of Autotheft Investigators (2001 to 2007; vice president
2004 to 2007)
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